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Information

We can help you plan your trip. Contact us
for details on routes, bus stops, schedules,
fares and special services:

808.848.5555 thebus.org

and press 2 Anytime
Daily, 5:30am to 10:00pm
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BUS SERVICE

Frequent Urban Route

Serving Honolulu’s core neighborhoods, with the most
frequent service on the main route and less frequent
service on branches. Street labels shown in ALL CAPS.

Major Suburban Route

Connecting outlying island communities to Central
Honolulu via primary corridors. Most routes operate
every day, with service all day long.

Local Route

All-day service linking residential neighborhoods
to key destinations and other transit routes.

Commute Route

Operating during peak hours, with direct service
between residential areas and activity centers.
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Traveling popular corridors, making fewer stops for
a faster ride! See Route Schedules for specific stop
locations...

Honolulu Rail Transit
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Rapid Transit Rail is coming to Oahul!
Visit honolulutransit.org for info and updates.
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TheBus

City and County of Honolulu

System Map

WINTER 2019

ide to transit services
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Website - www.thebus.org
Call - (808) 848-5555

and select from the following options:

HEA (Honolulu Estimated Arrival) - Press 1
Website - http://hea.thebus.org

TheBus Route &
Schedule Information - Press 2
Available Daily, 5:30 am to 10:00 pm

Customer Service - Press 3
Available Monday - Friday, 7:30 a.m. - 4:00 p.m.
(except on Holidays)

Qahu Transit Services, Inc.
811 Middle Street
Honolulu, HI 96819-2343
Attn: Customer Service

Bus Pass Office - Press 4
Kalihi Transit Center - Corner of Middle St.
and Kamehameha Hwy.

Available Monday - Friday, 7:30 a.m. - 4.00 p.m.
(except on Holidays)
Lost & Found/Senior Citizen Passes/
Persons with Disabilities Passes
Take buses: A, 1, 2, 16, 31, 32, 43

to Kalihi Transit Center

For other assistance, please contact:
City and County of Honolulu

Department of Transportation Services
650 S. King Street Third Floor

Honolulu, HI 96813

Paid for by the taxpayers of the City & County of Honolulu

Riding

Pay exact fare
Bus operators do not carry change and are
not allowed to feed the fare box for you.

==

For pick-up, step to the bus stop sign
) (Tl AT d T T ol i T B

-
ThEBuS Rﬂute G“lde The table shows approximate time between buses (in minutes) for each TheBus route.

Fares, Passes & Cards

Welcome to TheBus, consistently one of the best
transportation systems in the nation. TheBus has
earned this reputation because of its outstanding
team of professionals, each member dedicated to
providing the finest, efficient and reliable service
to residents and visitors alike. We invite you to

enjoy for yourself the quality of our service and
the Aloha of TheBus family.
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